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LOC Questions and Clarifications Memorandum

To: Solicited Vendors for Letter of Configuration (LOC) Number 45718, dated February
7, 2020 for the Department of Information Technology Services (ITS)

From: Craig P. Orgeron, Ph.D.

Date: February 28, 2020

Subject: Responses to Questions Submitted and Clarifications to Specifications
Contact Name:  Alec Shedd

Contact Phone Number: 601-432-8162

Contact E-mail Address: Alec.Shedd@its.ms.gov

LOC Number 45718 is hereby amended as follows:

1. Section 4, PROCUREMENT PROJECT SCHEDULE is amended as follows:

Task Date

Addendum with Vendors’ Questions | Friday, February21 February 28,

and Answers 2020

Proposals Due Friday, February 28 March 6, 2020 at
3:00 p.m. Central Time

Begin Proposal Evaluations Friday, February 28 March 6, 2020

Notification of Award Tuesday, March 10 17, 2020

Begin Support May 1, 2020

2. Section 5, STATEMENTS OF UNDERSTANDING, is amended as follows:

| | {prices f i (6) h period.

3. Section 6, FUNCTIONAL/TECHNICAL SPECIFICATIONS is amended as follows:

6.1.2 Vendor must provide pricing for 24x7 IBM EOSS for the equipment
listed in Attachment A, Cost Information Form.

4. Section 7, MANUFACTURER DIRECT MAINTENANCE, is amended as follows:

7.1.2.2 Please provide a detailed explanation of the relationship of
who will be providing the requested maintenance, to whom the
purchase order is made, and to whom the remittance will be

Board Members - Thomas A. Wicker, Chair « June Songy, Vice-Chair « Mark E. Henderson « Alan Lange « J. Keith Van Camp
Legislative Advisor - Senator Sampson Jackson, Il



made. H{-there-is-a-difference-in-the year one-maintenance
purchase-versus-subsequent years-of- maintenance; the
lina Vend + clarif I lain.

5. Section 7, MANUFACTURER DIRECT MAINTENANCE is amended as follows:

6. Section 7, MANUFACTURER DIRECT MAINTENANCE is amended as follows:

Fixed-Cost-Plus Percentages

142 lis1TS preference-that the respondingresellerwork
ith £} fact to-obtai i g i
fived ori | | ma iod.

7. Section 7, MANUFACTURER DIRECT MAINTENANCE, is amended as follows:
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8. Section 7, MANUFACTURER DIRECT MAINTENANCE, is amended as follows:

“I'e el egs:t.pxlus,luu_lrnu,s Ipelseenta’ge wnllfbe 'I'*ed '°'| the te'.l'l" slpee'"eel i,

9. Section 7, MANUFACTURER DIRECT MAINTENANCE, is amended as follows:

217 ITS-will hi . luati ¢ . .
10. Section 7, MANUFACTURER DIRECT MAINTENANCE, is amended as follows:

11. Section 7, MANUFACTURER DIRECT MAINTENANCE, is amended as follows:

21.10 Vend lso.indi | : icina.inf . L

Vendor must include in their proposal a response to each amended requirement as listed above.
Vendor must respond using the same terminology as provided in the original requirements.

The following questions were submitted to ITS and are being presented as they were submitted,
except to remove any reference to a specific vendor. This information should assist you in
formulating your response.
Question 1:  24x7 or 9x5

Response: Refer to Clarification Number 3.

Question 2: 5.2 —Machines must be like for like to maintain same pricing — is that understood?
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Response:

Question 3:

Response:

Question 4:

Response:

Question 5:

Response:

Question 6:

Response:

Question 7:

Response:

Question 8:

Response:

Yes.

5.12 — does the Standard Purchase Agreement apply? There is not a copy
attached so if needed can we get a copy?

ITS elected to not execute a Purchase Agreement for this procurement.

6.1.1 — Two machines IBM will not cover and if quoted must be third party — is this
acceptable? 3952-F05-10347 and 3952-F05-13614

No. ITS has confirmed with IBM that vendors responding to this LOC will
receive pricing for IBM to perform the support that includes the 3952-F05-
10347 and 3952-F05-13614.

7.1.4.1 Does this apply since we are quoting for less than one year?

No. Refer to Clarification Number 6.

7.1.11 What is meant by Distributor? We do use Ingram for reselling of IBM
provided maintenance do they need to be named? Distributor is not providing the
service IBM is.

It is ITS’ understanding that Ingram is a Distributor; therefore, Ingram would
be your response to this specification. ITS understands the Distributor is not
providing the service.

11.4 — COl- is this required from IBM or Responding Vendor. IBM will be providing
the service

Responding vendors will need to submit their own Certificate of Liability
Insurance.

11.5 — E-Verify compliance — Responding Vendor or IBM. IBM will be providing the
service.

Responding vendors will need to submit their own E-Verify compliance
documentation.

LOC responses are due March 6, 2020, at 3:00 p.m. (Central Time).

If you have any questions concerning the information above or if we can be of further assistance,
please contact Alec Shedd at 601-432-8162 or via email at Alec.Shedd@its.ms.gov.

cc: ITS Project File Number 45718
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